


ˣˮ˶˶ˮ˹˥ ˻˹˶ˢ˯˹ ς 
о ˿˻˿́ˢˤ˶̒̑̋ˮ˩ ̂˿˽˩̆ˢ 

ʇʨʦʜʫʤʘʥʥʳʝ ʠ 

ʦʪʣʘʞʝʥʥʳʝ 

ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ 

ʃʫʯʰʘʷ 

ʪʝʭʥʦʣʦʛʠʯʝʩʢʘʷ 

ʧʣʘʪʬʦʨʤʘ ʜʣʷ 

ʙʠʣʣʠʥʛʘ ʚ 

ʩʬʝʨʝ ɾʂʍ 

ʂʦʤʘʥʜʘ ʧʨʦʝʢʪʘ Billing 

Online ï ʩʘʤʘʷ ʚʘʞʥʘʷ 

ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʘʷ 

ʩʦʩʪʘʚʣʷʶʱʘʷ 



1-͊Ύ ˿˻˿́ˢˤ˶̒̑̋ˢ̒ 

ʃʋʏʐɸʗ ʊɽʍʅʆʃʆɻʀʏɽʉʂɸʗ  

ʇʃɸʊʌʆʈʄɸ ɼʃʗ ɹʀʃʃʀʅɻɸ ɺ ʉʌɽʈɽ 

ɾʂʍ ʠ ʢʦʤʤʫʥʘʣʴʥʦʡ ʕʅɽʈɻɽʊʀʂʀ 



˻˿˹˻ˤ˹ˢ̒ ˣˮ˭˹˩˿-ˮ˨˩̒ ˽ ˾˻˩˴́ˢ 

ʦʪʯʝʪʥʦʩʪʴ ʠ ʘʥʘʣʠʪʠʢʘ; 

ʫʯʝʪ ʜʚʠʞʝʥʠʷ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ, 
ʧʦʩʪʫʧʘʶʱʠʭ ʦʪ ʘʙʦʥʝʥʪʦʚ; 

ʠʥʬʦʨʤʘʮʠʦʥʥʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ  
(ʙʘʥʢʠ, ʦʨʛʘʥʳ ʩʦʮʟʘʱʠʪʳ, ɸʉʂʋʕ ʠ ʪ.ʜ.) 

ʬʦʨʤʠʨʦʚʘʥʠʝ ʧʣʘʪʸʞʥʳʭ 
ʜʦʢʫʤʝʥʪʦʚ ʜʣʷ ʧʦʪʦʢʦʚʦʡ ʧʝʯʘʪʠ;  

˿͙͙ͦͭͪͯ͒ͤ͟ ͔͎̏ͤͪͦͫ͋·͍͚ͭͦͦ ͟ ͙͙ͦͣͨ͊ͤ ͙ ͺ͙͙͍͊ͦ͡͡ 
 

͙͘ ͡Ό͎͋ͦͦ ͤ ͔͔͎͊ͫͤͤͦͦ͡ ͨͯͤͭ͊͟ ͔͎͙ͪͦͤ͊ ;͔͔ͪ͘ ˮ͔͔ͤͭͪͤͭ  
 

͍·ͨͦͤ͡ΎΌͭ ͍͔ͫΈ ͔ͦͣͨͫ͟͟͡ ͔ͦͨͪ͊ͼ͙͚ ͨͦ ͤ͊;͙͔͙ͫͤ͡Ό 
ͨ͊ͭ͡· ͊͘ ˬ˴̂ ͒͡Ύ ͺ͙͙͘;͔͙ͫ͟ͻ ͙ Ό͙͙ͪ͒;͔͙ͫ͟ͻ ͙͡ͼΣ ͍ ͭΦ;ΦΥ 



Áʆʙʣʘʯʥʘʷ ʪʝʭʥʦʣʦʛʠʷ (SaaS - Software as a Service) ï 

ʙʦʣʝʝ ʙʳʩʪʨʦʝ, ʜʝʰʝʚʦʝ ʠ ʢʘʯʝʩʪʚʝʥʥʦʝ 

ʦʙʩʣʫʞʠʚʘʥʠʝ ʢʣʠʝʥʪʘ 

Áʋʥʠʢʘʣʴʥʘʷ ʤʘʪʝʤʘʪʠʯʝʩʢʘʷ ʤʦʜʝʣʴ ʩʬʝʨʳ ɾʂʍ 

ʦʙʝʩʧʝʯʠʚʘʝʪ 

Åʙʳʩʪʨʦʝ ʠ ʥʝʜʦʨʦʛʦʝ ʨʘʟʚʠʪʠʝ ʩʠʩʪʝʤʳ 

Åʙʳʩʪʨʦʝ ʥʘʯʠʩʣʝʥʠʝ ʙʦʣʴʰʦʤʫ ʢʦʣʠʯʝʩʪʚʫ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

Áʌʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ ʩʠʩʪʝʤʳ ʚʢʣʶʯʘʝʪ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ  

ɺʉɽʍ ʫʯʘʩʪʥʠʢʦʚ ʩʬʝʨʳ ɾʂʍ, ʚ ʪʦʤ ʯʠʩʣʝ: ʞʠʪʝʣʠ, 

ʫʧʨʘʚʣʷʶʱʠʝ ʢʦʤʧʘʥʠʠ, ʨʝʩʫʨʩʥʦ-ʩʥʘʙʞʘʶʱʠʝ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʙʘʥʢʠ, ʧʣʘʪʝʞʥʳʝ ʩʠʩʪʝʤʳ, ʦʨʛʘʥʳ 

ʩʦʮʟʘʱʠʪʳ, ɸʉʂʋʕ, ʧʦʨʪʘʣ ʛʦʩʫʩʣʫʛ é 

̂˹ˮ˴ˢ˶̎˹̍˩ ˻˿˻ˣ˩˹˹˻˿́ˮ 



ʈʘʩʯʝʪʥʦ-

ʢʘʩʩʦʚʳʡ ʮʝʥʪʨ 

ʊʉɾ 

ʋʂ 

ʊʉɾ 

ʋʂ 

ʆʄʉ 

ʇʦʩʪʘʚʱʠʢ 

I. ʈɸɿɺʀʊʀɽ ʀɼɽʀ ʇʈʆɽʂʊɸ (2007 ʛʦʜ)    
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